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NOTICE: This equipment has been tested and found to comply with the limits for a "Class A" digital device, pursuant to 
Part 15 of the FCC rules. These limits are designed to provide reasonable protection against harmful interference when 
the equipment is operated in a commercial environment. This equipment generates, uses and can radiate radio 
frequency energy and if not installed and used in accordance with the instruction manual, may cause interference to radio 
communications. Operation of this equipment in a residential area is likely to cause harmful interference, in which case 
the user will be required to correct the interference at the user's own expense. 

This digital apparatus does not exceed the "Class A" limits for radio noise emissions from digital apparatus set out in the 
Radio interference regulations of the Canadian Department of Communications. 



Trademarks 

RPM/UPS Interface Card is a trademark of Para Systems, Inc. 

Microsoft, MS, MS-DOS, are registered trademarks and Windows, and Windows NT, are trademarks of Microsoft 
Corporation. 



Note: Notes contrast from the text to emphasize their importance. 



Copyright© 2002 
Para Systems, Inc. 
Unauthorized reproduction prohibited. 
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Introduction 



A UPS can be configured with an internal or external RPM/UPS Interface Card; this RPM/UPS Interface Card is then 
connected to the iLink Port on the Remote Power Manager (RPM). The RPM/UPS Interface Card allows the user to 
interface between the RPM and UPS. When the selected power event occurs; the UPS via the RPM/UPS Interface Card 
will send a signal to the RPM, which in turn will send a signal to the connected Windows NT/2000 server to perform a 
safe and logical shutdown. The RPM/UPS Interface Card allows the user to control and view the status of the UPS and 
the RPM via one Computer Interface/SNMP Card. The complete RPM/UPS Interface Card package includes: 
Hardware, iLink Cable and a User's Manual. 

NOTE: The user must setup the RPM before performing the installation or setup procedure for the RPM/UPS Interface 
Card (see the setup procedure in the RPM User's Manual). 

NOTE: The Power Management Software for Windows NT/2000 Server must be setup for the safe and logical 
shutdown. 




Serial UPS cable 



RPM/UPS Interface Card Features 

• Internet ready — It supports both SNMP and HTTP protocols (via the Computer Interface/SNMP Card) and the user can 
use SNMP manager or Web browser to monitor the UPS or RPM through a network. 

• Multiple OS support — Via the Computer Interface/SNMP Card. As long as there is Network Management software 
present. 

• Remote monitoring — Allows the monitoring of one UPS and Multiple RPMs (via the Computer Interface/SNMP Card) 
from a remote workstation (Web browser or NMS). 

RPM/UPS Interface Card Package 



The contents of your package are: 



Internal Package 


External Package 


RPM/UPS Interface Card 


/ External Adaptor Box 


RJ11 to RJ11 iLink Cable 


J Power Adaptor 


J Two Retaining Screws 


DB9 Male-to-Female Serial Cable 


J User's Manual 


RPM/UPS Interface Card 


Warranty Card 


J RJ11 to RJ11 iLink Cable 




J Two Retaining Screws 




User's Manual 




J Warranty Card 
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Figure 1- RPM/UPS Interface Card 

Figure 1 shows the RPM/UPS Interface Card's Status LEDs, and RJ1 1 iLink Port Connector. 

Status LEDs - Two LED indicators: The first LED (red) indicates power. The second LED (green) indicates connection 
and it flashes when receiving or sending data. 

RJ11 Connector— Connect the iLink Cable to the RPM/UPS Interface Card, then to the iLink Port on the RPM. 



Installation 



This section describes the installation of the RPM/UPS Interface Card into the UPS and connecting to the RPM. 

Internal RPM/UPS Interface Card 

NOTE: The user must setup the RPM before performing the installation or setup procedure for the RPM/UPS Interface 
Card (see the setup procedure in the RPM User's Manual). 

1 . Turn off all the equipment that is plugged into the RPM and UPS. 

2. Turn off the RPM and unplug the RPM's power cord from the UPS's output receptacle. 

3. Turn off the UPS and unplug the UPS's power cord from the AC wall outlet. 

4. Remove the two retaining screws from the option slot's cover plate (rear panel of the UPS). 

5. Remove the option slot's cover plate (rear panel of the UPS). 

6. Insert the RPM/UPS Interface Card into the option slot. 

7. Install the two retaining screws (provided). 

8. Attach one end of the iLink Cable (provided) to the RJ1 1 iLink Port on the RPM/UPS Interface Card. 

9. Attach the other end of the iLink Cable to the iLink Port on the RPM. 

10. Plug the RPM's power cord into the UPS's Battery Powered output receptacle. 

1 1 . Plug the UPS's power cord into the AC wall outlet. 

12. Turn on the UPS and the RPM. 

13. Turn on all the equipment that is plugged into the UPS and RPM. 

14. The installation procedure is complete. The RPM/UPS Interface Card is ready to be setup (see Setup Procedure). 
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External RPM/UPS Interface Card 



NOTE: The user must setup the RPM before performing the installation or setup procedure for the RPM/UPS Interface 
Card (see the setup procedure in the RPM User's Manual). 

1 . Turn off all the equipment that is plugged into the RPM and UPS. 

2. Turn off the RPM and unplug the RPM's power cord from the UPS's output receptacle. 

3. Turn off the UPS and unplug the UPS's power cord from the AC wall outlet. 

4. Plug the power adaptor's connector into the connector, on the external adaptor box, labeled "Input". 

5. Plug the DB9 Male to Female serial cable into the connector, on the external adaptor box, labeled "To UPS". 

6. Plug the other end of the DB9 Male to Female serial cable into the Serial Port on the UPS (rear panel of the UPS). 

7. Plug the power adaptor into one of the Battery Powered output receptacles of the UPS. 

8. Insert the RPM/UPS Interface Card into the option slot on the external adaptor box. 

9. Install the two retaining screws (provided). 

10. Attach one end of the iLink Cable (provided) to the RJ1 1 iLink Port on the RPM/UPS Interface Card. 

1 1 . Attach the other end of the iLink Cable to the iLink Port on the RPM. 

12. Plug the RPM's power cord into the UPS's Battery Powered output receptacle. 

13. Plug the UPS's power cord into the AC wall outlet. 

14. Turn on the UPS and the RPM. 

15. Turn on all the equipment that is plugged into the UPS and RPM. 

16. The installation procedure is complete. The RPM/UPS Interface Card is ready to be setup (see Setup Procedure). 
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RPM Front 



UPS Battery Bank Back 

Typical wiring scheme for the RPM/UPS Interface Card. 
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Setup Procedure 



This section will guide you through the Setup Procedure for the RPM/UPS Interface Card. 

NOTE: The user must setup the RPM before performing the installation or setup procedure for the RPM/UPS Interface 
Card (see the setup procedure in the RPM User's Manual). 

NOTE: The user must complete the appropriate Installation procedure of the RPM/UPS Interface Card before 
proceeding with the Setup Procedure for the RPM/UPS Interface Card. 

The Ethernet cable is connected to the RPM. The iLink Cable is connected to the RPM and the UPS. The UPS and 
RPM are on. 

1 . Startup a Web browser. 

2. Type in your IP Address. 

3. Next you will be asked for the User Name and Password. The default Name and Password is admin. Enter the 
password, then hit enter. 



Minuteman 



Meter 





Output Voltage (V) 



Estimated Charge (%) 



Input Frequency (Hz) 



Output Source 



Output Load (%) 



Output Power (W) 



Battery Temperature (Celsius) 



120.0 



100 



60.0 



Normal 



23 




1 . This screen informs the user the status of the UPS. Select Event Action. 
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Event Action 



Event List 




Alarm Low Battery 

Alarm Depleted Battery 

Alarm Temperature Bad 

Alarm Input Bad f| 



Configure 















PAGER | 


BROADCAST 


LOGGING 


TRAP 


MAIL 


ISWITCH 















Back Home 



Choose an event from the Event List, then click on the iSwitch Button. When the chosen event occurs, the UPS 
sends a signal to the RPM; the RPM sends a signal to the Windows NT/2000 Server to initiate a safe and logical 
shutdown of the connected Windows NT/2000 Server. 



iSWITCH Action 



Event 




W Event Add 


Alarm On Battery 








i SWITCH ID 


i SWITCH 1 jj 


F Enable 


Outlet 


A 


B 


c 


D 


E 


F 


G 


H 


ON 


r 


r 


r 


r 


r 


r 


r 


r 


OFF 




i? 




m 


w 


w 


F 




| Save | 



Select and enable the correct RPM (iSwitch) to control. Select which outlet to control, then click Save. The Setup 
Procedure for the RPM/UPS Interface Card is complete. 

NOTE: The Power Management Software for Windows NT/2000 Server must be setup for the safe and logical 
shutdown. 
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Windows NT/2000 Server Power Management Software Setup Procedure 



The RPM/UPS can be setup to perform a safe and logical shutdown of a Windows NT/2000 Server. The Power 
Management Software in Windows NT/2000 Server must be setup. Once the Power Management Software is setup, the 
user can perform a safe and logical shutdown by, (A) Turning off the appropriate output receptacle or (B) When the 
chosen Event occurs. 



Windows NT Server Power Management Software Setup Procedure 



F~ Control Panel 



File Edit View Help 



^ .& % 

SCSI Adapters Server 



S ounds System Tape D evices T elsphony U PS Winmodem 



Add/Remove Console D ate/Time D evices D isplay Fonts I nternet Keyboard Licensing M ail 

Programs Options 



m 



MierosoftMail Modems Mouse Multimedia Network ODBC PC Card Ports Printers Regional 

Postolfice (PCMCIAI Settings 



1 . Open the Startup menu. 

2. Open Settings and then the Control Panel. 

3. Click on the Services icon. 
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Service 



Status 



Startup 



I 



Remote Procedure Call (RPC) Service 


Started 


Automatic 


±1 


Schedule 




Manual 




Sentry II 


Started 


Automatic 




Server 


Started 


Automatic 




Spooler 


Started 


Automatic 




TCP/IP NetBIOS Helper 


Started 


Automatic 




Telephony Service 




Manual 




:UPS 




Automatic 




Windows Installer 




Manual 




Workstation 


Started 


Automatic 





Startup Parameters: 

r" 




Close 



Start 



Stop 



Pause 



Continue 



— Startup.. 



HW Profiles- 



Help 



Double click on UPS. 



Service 



Service: UPS 
Startup Type — 



OK 



Help 



r 

(* Automatic 
; r Manual Cancel 
r Disabled 



Log On As: 



(* System Account 

W AJlow Service to Interact with Desktop 

f" Jhis Account: j 

Password: 




r 



Startup Type: Select Automatic and click OK, then click Close. 
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Add/Remove Console Date/Tirne Devices Display Fonts 

Programs 



Internet Keyboard Licensing Mail Microsoft Mail Moderns 

Options Postoffice 



Mouse Multimedia NetiAiork ODBC PC Card Ports 

(PCMCIA) 



Printers Regional SCSI Adapters Server Services Sounds 

Settings 



System Tape Devices Telephony 



In the Control Panel. Select the UPS icon. 



W Uninterruptible Power Supply is installed on. 
-UPS Configuration- — 



C0M1: - 



OK 



jv* Power failure signal 

Low battery signal at least 
2 minutes before shutdown 
Remote UPS Shutdown 



UPS Interface Voltages: 
C Negative fr Positive 

f Negative f* Positive 
C Negative K Positive 



Cancel 



Help 



Execute Command File- 
File Name: | 



J.PS Characteristics - 



ipected Battery Life: [2 

[T0u"|r 



attery recharge time 
er minute of run time: 



■ UPS Service — 

Time between power failure 
and initial warning message: 

[Jelay between warning 
messages: 



5 I sec 
12cT@sec 



Check all the boxes as shown. Select the appropriate COM Port then, click OK. The Power management Software 
Procedure is complete. Connect one end of the Shutdown Communications Cable to the NT/2000 ports (A-H) on the 
rear panel of the RPM; connect the other end of the Shutdown Communications Cable to the appropriate COM port 
on the Windows NT/2000 Server (see the RPM User's Manual). The RPM and UPS are ready for normal operation. 
NOTE: The UPS Interface Voltages must be set to positive. 



11 



Windows 2000 Server Power Management Software Setup Procedure 



£3 Control Panel 






J File Edit View Favorites Tools Help 






J ^Back ' ^ '£] ^Search ^Folders 


^history | l£ l£ X « I H* 




J Address |(^] Control Panel 




J p>Go 




Name Comment 



Accessibility Options 
^Add/Remove Har.. . 
^] Add/Remove Pro.. . 



Administrative Tools 



jtfi Date/Time 
§| Display 
^Fax 

Folder Options 
13) Fonts 

■^,Game Controllers 
^Internet Options 
<*fJava Plug-in 1.3,1 
|l§ Keyboard 
^Mail 
^ Mouse 

-i^l Network and Dial-. . 
9 Phone and Mode... 
•.^ Power Options 
G*] Printers 
^Regional Options 
^Scanners and Ca... 

a I Scheduled Task5 
^Sounds and Multi... 
@ System 

^ Users and Passw... 



Customizes accessi. . . 
Installs, removes, a. , 
Installs and remove. ., 
Configures administ... 
Sets the date, time, .. 
Customizes your de. ., 
Fax Properties 
Customizes the disp. , 
Displays and manag., 
Adds, removes, an. . . 
Configures your Int. ., 
Java Plug-in Control.. 
Customizes your ke... 
Microsoft Outlook P.. . 
Customizes your mo.. 
Connects to other c, 
Configures your tel... 
Configures energy-. .. 
Adds, removes, an, . , 
Customizes settings. , 
Configures installed.., 
Schedules computer.. 
Assigns sounds to e. , 
Provides system inf. .. 
Manages users and .. 



1 . Open the Startup menu. 

2. Open Settings and then the Control Panel. 

3. Open Administrative Tools. 



Bl Administrative Tools 



File Edit View Favorites Tools Help 



^Back - •¥ - Si 



tSearch Q Folders ^History | Eg X | El- 



Address Administrative Tools 



Name 


Size 


Type 


| Modified 


^] Component Services 


1 KB 


Shortcut 


5/2/2002 7:37 AM 


^Computer Manag.. . 


2KB 


Shortcut 


5/2/2002 7:41 AM 


^Data Sources (OD... 


2KB 


Shortcut 


5/2/2002 7:41 AM 


£3 Event Viewer 


2KB 


Shortcut 


5/2/2002 7:41 AM 


f$ Local Security Policy 


2KB 


Shortcut 


5/2/2002 7:41 AM 


^Performance 


2KB 


Shortcut 


5/21/2002 4:55 PM 




2KB 


Shortcut 


5/2/2002 7:41 AM 


Telnet Server Ad.. . 


2KB 


Shortcut 


5/2/2002 7:41 AM 



4. Open Services. 
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[^Services 


-ln|x| 


Action View 


J +■ -► | M 


m 


1 if m nil & 





Tree J 


Name / 


| Description 


| Status 


| Startup Type 


| Loq On As 






^RunAs Service 


Enables st.,, 


Started 


Automatic 


LocalSystem 




^Security Accounts ,,, 


Stores sec. 


Started 


Automatic 


LocalSystem 






%5entryII 




Started 


Automatic 


LocalSystem 






^Server 


Provides R... 


Started 


Automatic 


LocalSystem 






% Smart Card 


Manages a.,, 




Manual 


LocalSystem 






%Smart Card Helper 


Provides s.,, 




Manual 


LocalSystem 






%5NMP Service 


Includes a.,, 


Started 


Automatic 


LocalSystem 






%SNMP Trap Service 


Receives tr,., 




Manual 


LocalSystem 






^System Event Notifi. . 


Tracks syst... 


Started 


Automatic 


LocalSystem 






%Task Scheduler 


Enables a . . . 


Started 


Automatic 


LocalSystem 






% TCP/IP NetBIOS Hel., 


Enables su,., 


Started 


Automatic 


LocalSystem 






^Telephony 


Provides T,,. 


Started 


Manual 


LocalSystem 






% Telnet 


Allows a re.,, 




Manual 


LocalSystem 






■SUPS 


Manages a.,, 




Automatic 


LocalSystem H 






^Utility Manager 


Starts and . . . 




Manual 


LocalSystem 






^Windows Installer 






Manual 


LocalSystem 






^Windows Managern. , , 


Provides s... 


Started 


Automatic 


LocalSystem 






^Windows Managern. , , 


Provides s... 


Started 


Manual 


LocalSystem 






^Windows Time 


Sets the co... 




Manual 


LocalSystem 






%Workstation 


Provides n... 


Started 


Automatic 


LocalSystem 





Open UPS. 




UPS Properties (Local Computer) 



General | Log 0 n | Recover^! Dependencies) 
Service name: UPS 
Display name: lUPS 

Description: [Manages an uninterruptible power supply (UPS) Conner. 

Path to executable: 
|C: \WI N N T \Systern32\ups. exe 



S tartup type: 


Automatic 








Automatic 




Manual 






Service status: 


Disabled 






arupueu 






Start 


Stop 







You can specify the start parameters that apply when you start the service 
from here. 



Start parameters: 



□ K 



Cancel 



Select the General Tab. Startup Type: Select Automatic and click OK. 
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El Control Panel 








J File Edit View Favorites Tools Help 








J ^Back - - [t] ^Search ^Folders 


jHistory | i£ i£ x m 


IB. 




J Address control Panel 






(f>Go 


Name Comment 



[^Accessibility Options 
^Add/Remove Har.. . 
^] Add/Remove Pro... 
J&J Administrative Tools 

Date/Time 
0 Display 
^2 Fax 

C^J Folder Options 

Fonts 
■^jGame Controllers 
% Internet Options 
^JfJava Plug-in 1,3,1 
|j§ Keyboard 
e^Mail 
^ Mouse 

(Si Network and Dial-. . , 
^1 Phone and Mode... 

«HEB 

Printers 
^Regional Options 
_)j Scanners and Ca... 
a I Scheduled Tasks 
"^Sounds and Multi... 
|S System 

^ Users and Passw... 



Customizes access!..: 
Installs, removes, a. . 
Installs and remove. ., 
Configures administ. ., 
Sets the date, time, .. 
Customizes your de... 
Fax Properties 
Customizes the disp. , 
Displays and manag. , 
Adds, removes, an, . , 
Configures your Int.., 
Java Plug-in Control.. 
Customizes your ke. .. 
Microsoft Outlook P.. . 
Customizes your mo.. 
Connects to other c, 
Configures your tel... 
Configures energy-. .. 
Adds, removes, an, . , 
Customizes settings. , 
Configures installed.., 
Schedules computer.. 
Assigns sounds to e. , 
Provides system inf... 
Manages users and .. 



In the Control Panel. Select Power Options. 



Power Options Properties 



Power Schemes | Advanced ] Hibernate UPS | 
Uninterruptible Power Supply 



Status- 



Current power source: 
Estimated UPS runtime: 
Estimated UPS capacity: 
Battery condition: 



Details - 



Manufacturer: Generic 
Model: Custom 



^/f^ The U 



PS service is currently stopped. 



About.. 



_?JxJ 



Configure. .. j Select... 



OK 



Cancel 



Apply 



Select the UPS tab. Under Details, click Select. 
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UPS Selection 



Select manufacturer: 



[Generic 
Select model: 



3 



□n port: 



C0M1 



JLJx] 



3 



Next > 



Cancel 



9. Under Select manufacturer, select Generic. Under Select model, select Custom. Select the appropriate COM Port 
then, click Next. 



UPS Interface Configuration On: COM1 



JLJx] 



UPS Signal Polarity: 



■ \ Warning: Please consult your UPS documentation before 
attempting to configure signal polarities. 



P,:,.,-,.rr Fail-Cm Eaiiery 
F Low Battery: 
F UPS Shutdown: 



(* Negative 
(* Negative 
f* Negative 



(~ Positive 
(~ Positive 
Positive 



< Back Finish Cancel 



10. Check, all the boxes as shown then, click Finish. The Power Management Software Setup Procedure is complete. 
Connect one end of the Shutdown Communications Cable to the NT/2000 ports (A-H) on the rear panel of the RPM; 
connect the other end of the Shutdown Communications Cable to the appropriate COM port on the Windows 
NT/2000 Server (see the RPM User's Manual). The RPM and UPS are ready for normal operation. 
NOTE: The UPS Signal Polarity must be set to negative. 
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Switching from the UPS Web Pages to the RPM Web Pages 

The RPM/UPS Interface Card allows the user to control and view the status of the UPS and the RPM via one Computer 
Interface/SNMP Card. 

1 . Startup a Web browser. 

2. Type in your IP Address. 

3. Next, you will be asked for the User Name and Password. The default Name and Password is admin. Enter the 
password, then hit enter. 




Minuteman 



E 750 




Input Voltage (V) 



Output Voltage (V) 



Estimated Charge (%) 



nput Frequency (Hz) 



Output Source 



Output Load (%) 



Output Power (W) 



Battery l emperature (Celsius) 



120.0 



120.0 



100 



60.0 



Normal 



22 



Back 



4. The UPS Web pages are the default Web pages for the RPM/UPS Interface Card. The user can view the status and 
control the UPS from these Web pages. See the SNMP-C0X User's Manual for more details concerning the UPS 
Web pages. 
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Meter 




Input Voltage (V) 



Output Voltage (V) 



Estimated Charge (%) 



nput Frequency (Hz) 



Output Source 



Output Load (%) 



Output Power (W) 



Battery l emperature (Celsius) 



121.0 



121.0 



100 



60.0 



Normal 



22 




To switch from the UPS Web pages to the RPM Web pages: Select the appropriate RPM (iSwitch) from the drop 
down menu under Client. 



Minuteman 



Meter 
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POWER DEVICE 
MANAGEMENT 




FFP Configuration 



API Configuration 
User Management | 



Software Upgrade 
Save & Restart 



| i SWITCH 01 



(SWITCH 




Power Management Device 



iSWITCH 

Click icon to turn on/off 



OutlatA 

irTifmediately 


ON 


El 


OutletE 

immediately 


ON 


El 


OutletB 

immediately 


ON 


El 


OutletF 

immediately 


ON 


El 


OutletC 

immediately 


ON 


El 


OutletG 

immediately 


ON 


El 


OutletD 

mmediately 


ON 


0 


OutletH 

immediately 


ON 


El 


All On 


□ 


All Off 


B 



The user can view the status and control the RPM from these Web pages. See the RPM User's Manual for more 
details concerning the RPM Web pages. 




To switch from the RPM Web pages to the UPS Web pages: Select UPS from the drop down menu under Client. 
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Power Management Device 



iSWITCH 

Click icon to turn on/off 



OutletA 

mrnediately 


ON 


cz 




OutletE 

immediately 


ON 


ED 


OutleiB 

mrnediately 


ON 




OutletF 

immediately 


ON 


ED 


OutletC 

immediately 


ON 


1 1 

* 




OutletG 

immediately 


ON 


m 


OutletD 

mrnediately 


ON 




OutletH 

immediately 


ON 


m 


All On 


□ 


All Off 







Click on Meter to view the UPS Web pages. The user can view the status and control the UPS from these Web 
pages. See the SNMP-COX User's Manual for more details concerning the UPS Web pages. See the RPM User's 
Manual for more details concerning the RPM Web pages. 
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Obtaining Technical Assistance 



For Technical Support on the Web, please visit the Support section of our Web site or 
visit our online Discussion Forum at www.minutemanups.com 

In order to diagnose the problem you are having, our technicians need the following information from you. 

Installation Site: 

Company Name: 

Address: 

City: State: ZIP code: 

Contact Person's Name: 

Phone Number: 

Computer System: 

Operating System and version: 

System Manufacturer: 

System Model Number: 

NMS name and revision number: 



UPS/RPM: 

Model Name/Number: 

Serial Number: 

Type of option card (internal or external): 

What are the symptoms? 



© Technical Support © 

Please have the information listed above ready when you contact us. You can reach us by calling: 

Phone! 1-972-446-7363 
Fax: 1-972-446-9011 
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LIMITED PRODUCT WARRANTY 



Para Systems Inc. (Para Systems) warrants this equipment, when properly applied and operated within specified 
conditions, against faulty materials or workmanship for a period of three years from the date of original purchase by the 
end user. For equipment sites within the United States and Canada, this warranty covers repair or replacement of 
defective equipment at the discretion of Para Systems. Repair will be from the nearest authorized service center. 
Replacement parts and warranty labor will be borne by Para Systems. For equipment located outside of the United 
States and Canada, Para Systems only covers faulty parts. Para Systems products repaired or replaced pursuant to this 
warranty shall be warranted for the remaining portion of the warranty that applies to the original product. This warranty 
applies only to the original purchaser who must have properly registered the product within 10 days of purchase. 

The warranty shall be void if (a) the equipment is damaged by the customer, is improperly used, is subjected to an 
adverse operating environment, or is operated outside the limits of its electrical specifications; (b) the equipment is 
repaired or modified by anyone other than Para Systems or Para Systems-approved personnel; or (c) has been used in a 
manner contrary to the product's operating manual or other written instructions. 

Any technical advice furnished before or after delivery in regard to use or application of Para Systems's equipment is 
furnished without charge and on the basis that it represents Para Systems's best judgment under the circumstances, but 
it is used at the recipient's sole risk. 

EXCEPT AS PROVIDED HEREIN, PARA SYSTEMS MAKES NO WARRANTIES, EXPRESSED OR IMPLIED, 
INCLUDING WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. Some states 
do not permit limitation of implied warranties; therefore, the aforesaid limitation(s) may not apply to the purchaser. 

EXCEPT AS PROVIDED ABOVE, IN NO EVENT WILL PARA SYSTEMS BE LIABLE FOR DIRECT, INDIRECT, 
SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES ARISING OUT OF THE USE OF THIS PRODUCT, EVEN 
IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE. Specifically, Para Systems is not liable for any costs, such as 
lost profits or revenue, loss of equipment, loss of use of equipment, loss of software, loss of data, cost of substitutes, 
claims by third parties, or otherwise. The sole and exclusive remedy for breach of any warranty, expressed or implied, 
concerning Para Systems's products and the only obligation of Para Systems hereunder, shall be the repair or 
replacement of defective equipment, components, or parts; or, at Para Systems's option, refund of the purchase price or 
substitution with an equivalent replacement product. This warranty gives you specific legal rights and you may also have 
other rights, which vary from state to state. 

Longer term and F.O.B. job site warranties are available at extra cost. Contact Para Systems (1-972-446-7363) for 
details. 
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